ACCESS BREAK GLASS STEP-BY-STEP INSTRUCTIONS

1. Click on the link https://www.smipacs.com.au/Portal/app and
put in your username and password

2. On the home page, click on the Break Glass button circled in red to search
for patient’s results from a different referring practitioner.
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3. Please confirm that you acknowledge the confidentiality
agreement

Access Break Glass

This feature allows you to view studies for which you were not granted
automatic access.

| understand that | am about to access Protected Health Information (PHI)

for a patient for whom | am not the primmary care or referring physician on
record. | attest that | am accessing this PHI only for purposes of treating the
patient, and for no other purpose whatsoever. | understand | am required =
by law to keep this information confidential, and | agree to comply with all

Note: This feature allows you to view only studies currently available on the
PACS. You do not have access to studies for this patient that are acquired at a
later date.
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| acknowledge and accept the terms of this confidentiality agreement.




4. Please enter the patient ID found on the film bag or the full
patient name and date of birth. Please note the date of birth needs

to start with the year.

After this is done, please click “"Check Patient”

Access Break Glass

This feature allows you to view studies for which you were not granted
automatic access.

| understand that | am about to access Protected Health Information (PHI)
for a patient for whom | am not the primmary care or referring physician on
record. | attest that | am accessing this PHI only for purposes of treating the

patient, and for no other purpose whatsoever. | understand | am required
by law to keep this information confidential, and | agree to comply with all

Note: This feature allows you to view only studies currently available on the
PACS. You do not have access to studies for this patient that are acquired at a

later date.
| Please allow a few minutes for the studies to become available.

¢ | acknowledge and accept the terms of this confidentiality agreement.
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Cancel

5. Please confirm the patient details are correct and click “Access
Patient Studies”

A patient that matches your search criteria was found:

Access Patient Studies Cancel




6. All studies for this patient will appear. Please click on the
appropriate study to bring up the report and images

Sample view — patient details removed
The patient's study list appears here after Break Glass access:
XXXXXX - XXXXX XXXXX (LEFT) - XXXX XXX XX - DR XXXXX




