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Welcome to 
Radiology Referrals

The Radiology Referral SmartForm has been designed to 

make it easier for you to refer your patients electronically for 

services provided by Spectrum Medical Imaging Referral 

SmartForm.

This quick start guide has been developed to help you 

navigate the new digital form.
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Step 1: 

Open the patient record and the 

HealthLink homepage

Step 2: 

Launch the Form

Step 3: 

Select the Radiology Referral 

SmartForm

Step 4: 

Ensure patient and referrer 

information is correct

Step 5: 

Preview the referral

Step 6: 

View or Print Submitted Referrals



Step 1: 

Open the patient record 

and the HealthLink 

homepage  

• Open the patient record; 

• From the patient record screen click on the 

HealthLink Tab/Icon 

• Click New Form to launch HealthLink Form 

Homepage

©HealthLink​
3

b

a

a

b



Step 2: 

Launch the Form

• Launch the Form Under the Referred 

Services section, click on Spectrum Medical 

Imaging eReferral SmartForm link.
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Step 3: 

Select the Radiology 

Referral SmartForm

• Select the Spectrum Medical Imaging 

eReferral SmartForm; Complete the Spectrum 

Medical Imaging SmartForm At this point, you 

will have access to all the information 

necessary to complete the form for 

submission. If you need to do something else 

or are awaiting on details not yet available, 

you can Park the form to save what you’ve 

currently done so far, and come back to it 

later to complete it. Depending on the 

selections you’ve made, additional fields will 

appear allowing you to include the relevant 

information necessary. The button Browse for 

Consultation Notes will give you access to 

today's and previous progress notes from the 

patient’s medical records. You can add 

clinical notes to the form by selecting the 

relevant records.
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Step 4: 

Ensure patient and referrer 

information is correct

• Ensure patient and referrer information is 

correct; With the 'Patient Information' and 

'Recipient/Referrer' tabs, you simply need to 

ensure that the information displayed is up-to-

date and correct. If a piece of required 

information is missing, you will see the 

validation symbol displayed on the tab. To 

complete it, just click on the tab and fill-in the 

required field.
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Step 5: 

Preview the referral

• To preview the referral; click Preview button 

(Top right corner) to verify that the form has 

been filled in correctly. The form will highlight 

which tab and which fields are incomplete if 

you have missed some mandatory information 

for the referral. 

• When you are ready, click on the Submit 

button to send your electronic referral. This 

will safely and securely send the form directly 

to PRP Diagnostic Referral SmartForm and 

you will see a copy of the completed form 

containing an acknowledgment of receipt. You 

will also need to print a copy for the patient by 

clicking the Print button. 
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Step 6: 

View or Print Submitted 

Referrals

• Viewing or Printing Submitted Referrals; A 

copy of the submitted form can be found in 

the Correspondence Out section of the patient 

clinical record. Select the referral from the list 

and it will display in the right-hand viewing 

window. Note that to see or print a copy of the 

referral just after submitting it, click on 

correspondence TAB from the patient record 

screen then double click the desired referral to 

review/print.
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HealthLink is a Clanwilliam Company.  We’re a part of a 

wide network of healthcare enterprises across the United 

Kingdom, Ireland, New Zealand, Australia and India. 

Together, we’re working collectively to create safer, more 

efficient and better healthcare for everyone.
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Customer Care

1800 125 036

helpdesk@healthlink.net

Monday to Friday (Except Public Holidays)

8:00am – 6:00pm

https://au.healthlink.net/

mailto:helpdesk@healthlink.net
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